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terminals. 
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11-42 
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August 1993. 


ADA = Americans With Disabilities Act. 
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legislation / *Repetitive strain injuries. 
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Shultz, Paul T. and Karen L. Looram. 
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EQUAL OPPORTUNITY IN EMPLOYMENT 
11-44 
Bompey, Stuart H. and Michael P. Pappas. 
Is there a better way? Compulsory arbitration of employment discrimination 
claims after Gilmer. Employee relations law journal, 19:197-216, Winter 1993-1994. 
Descriptors: *Discrimination--Cases / *Arbitration-——Cases. 
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ADEA = Age Discrimination in Employment Act. 


Descriptors: *Age discrimination-—-Cases / *Age discrimination-——-Law and 
legislation. 


11-46 
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signify? Employee relations law journal, 19:147-168, Winter 1993-1994. 
Descriptors: *Discrimination-——Cases. 
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11-48 
Powers, Bob. 
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November-—December 1993. 
Descriptors: *Homosexuals-——-Employment / *Homosexuals-—-Discrimination. 


11-49 
Stephenson, Karen and Valdis Krebs. 
A more accurate way to measure diversity. Personnel journal, 72:66-72+, October 
1993. 
Descriptors: *Women-—Employment / *Minority groups-—-Employment / *Affirmative 
action. 


ETHICS 
11-50 
Critical theories and legal ethics. Georgetown law journal, 81:2457-2474+, August 

1993. 

Symposium. 

Contents: Foreword: toward a postmodern ethics of service, by Anthony E. Cook; 
Inconsistent stories, by Naomi R. Cahn; “Bad mothers,” “good lawyers,” and “legal 
ethics,” by Marie Ashe; Impoverished practices, by Anthony V. Alfieri; The ethic of 
care as an ethic for lawyers, by Stephen E11 1man. 

Descriptors: *Legal ethics. 


11-51 

DeMars, Nan. 
The absentee boss. Secretary, 53:26-27, October 1993. 
Descriptors: *Business ethics / *Professional ethics / *Executives-—-Ethics / 
*Secretaries-—-Responsibilities / *Personal values. 


EXECUTIVES 

11-52 

Sheridan, John H. 
A new breed of M.B.A. Industry week, 242:11-12+, October 4, 1993. 
Descriptors: *Executives—-Education / *Master of business administration 
degree / *Business education--Study and teaching. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
11-53 
Experience speaks. Leader’s digest, 7:6-7+, Fall 1993. 
Descriptors: *Work experience--Case studies / *Executives-——-Abilities. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont’d) 
11-54 
Khan, Sharafat. 
Walking your talk begins with your selection process. Journal for quality and 
participation, 16:50-55, October-November 1993. 
Descriptors: *Executives-—-Abilities / *Executives--Selection / *Quality control. 


11-55 
Nutt, Paul C. 

Flexible decision styles and the choices of top executives. Journal of 
management studies (Gt. Brit.), 30:695-721, September 1993. 


Descriptors: *Leadership style--Research / *Executives-—-Abilities / 
*Decision-making-—-Research. 


11-56 
Pitcher, Pat. 


Balancing personality types at the top. Business quarterly (Canada), 58:47-57, 
Winter 1993. 


Descriptors: *Executives--Characteristics / *Personality. 


11-57 
Schaubroeck, John and Steve Williams. 
Type A behavior patterns and escalating commitment. Journal of applied 
psychology, 78:862-867, October 1993. 
Descriptors: *Executives-——Characteristics—-Research / *Personality-- 
Research / *Performance——Research. 
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11-58 
Ink, Dwight. 
Strengthen management and cut the second-guessing. Government executive, 
25:50-51, October 1993. 


Descriptors: *Executives--Responsibilities / *Investigators / Federal 
government. 


EXECUTIVES--SELECTION AND TESTS 
11-59 
D’O’Brian, Joseph. 


Grooming someone to be your assistant. Supervisory management, 38:1-2, October 
1993. 


Descriptors: *Executive succession / *Management development / *Administrative 
assistants-—-Utilization. 
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11-60 
Spoor, Jim. 
Succession planning: once a luxury, now an emerging issue. HR focus, 70:1+, 
December 1993. 


Descriptors: *Executive succession / *Executives--Selection. 


EXECUTIVES--TRAINING 
11-61 
Fitzgerald, William K. and Scott Allen. 


Personal empowerment key to managers’ development. HRMagazine, 38:84-86+, 
November 1993. 


Descriptors: *Executives-—-Training / *Management development. 


11-62 
Rothwell, William J. and H. C. Kazanas. 


Developing management employees to cope with the moving target effect. 
Performance & instruction, 32:1-5, September 1993. 
Descriptors: *Management development. 


11-63 
Smith, Lee. 


The executive’s new coach. Fortune, 128:126-128+, December 27, 1993. 
Descriptors: *Executives--Training / *Management development / *Coaching. 
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11-64 
Hoffman, Eileen Barkas and John A. Wagner. 
Courtbusters. Government executive, 25:29-33, October 1993. 
Descriptors: *Grievances-—-Procedures / *Labor disputes / *Grievance arbitration. 


INCENTIVE AWARDS AND PROGRAMS 
11-65 
Rethinking rewards. Harvard business review, 71:37-39+, November-December 1993. 
Comments by G. Bennett Stewart, III, Eileen Appelbaum, Michael Beer, Andrew M. 
Lebby, Teresa M. Amabile, Jerry McAdams, L. Dennis Kozlowski, George P. Baker, III, 
and Donita S. Wolters, with a response by Alfie Kohn. 
Descriptors: *Incentive awards / *Incentives / *Motivation. 


11-66 
Troy, Kathryn. 


Recognize quality achievement with noncash awards. Personnel journal, 
72:111-117, October 1993. 


Descriptors: *Incentive awards--Case studies / *Incentives / *Motivation. 
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INSURANCE, HEALTH 
11-67 
Bates, Wilbur H. and Nancy G. Ross. 
The struggle over retiree medical benefits: who’s on top? Employee relations 
law journal, 19:169-186, Winter 1993-1994. 
Descriptors: *Retirees-—-Insurance--Cases / *Retirement benefits-—-Cases / 
*Insurance, Health-—Cases. 


INSURANCE, LIFE 

11-68 

Jenner, Lisa. 
The pros and cons of funding through COLIs. HR focus, 70:7, December 1993. 
COLI = corporate owned life insurance. 
Descriptors: *Insurance, Life. 


INTERNSHIP 
11-69 
Kaufman, Leslie. 
Placement plight: an acclaimed recruiting and training program faces down the 
Federal hiring freeze. Government executive, 25:24-25, October 1993. 
Descriptors: *Presidential Management Intern Program / Federal government. 


11-70 
Laabs, Jennifer J. 


Community service helps UPS develop managers. Personnel journal, 72:90-98, 
October 1993. 


Descriptors: *Internship-—-Case studies. 


INVESTIGATIONS 
11-71 
D’O’Brian, Joseph. 
Reference checking: how to avoid a horror for a hire. Supervisory management, 
38:3, October 1993. 
Descriptors: *Reference checks / *Employment references. 


JOB SEARCH 
11-72 
Moskoff, George R. 
Four tips for the newly unemployed manager——-how to leverage your network and find 
yourself. Manage, 65:14-16, October 1993. 
Descriptors: *Job search. 





JOB SEARCH (Cont’d) 
11-73 
Smith, Lawrence H. 
Defining the “ideal” candidate. Journal of career planning & employment, 
54:34-36, Fall 1993. 
Descriptors: *Job applicants--Evaluation / *Job search. 


LABOR-MANAGEMENT RELATIONS 
11-74 
Kalleberg, Arne L. and Torger Reve. 
Contracts and commitment: economic and sociological perspectives on employment 
relations. Human relations, 46:1103-1132, September 1993. 
Descriptors: *Labor-management relations--Research / *Organizational 
commi tment—-Research. 


LABOR TURNOVER 
11-75 
Bennett, Nathan and others. 
A firm-level analysis of employee attrition. Group and organization management, 
18:482-499, December 1993. 
Descriptors: *Labor turnover causes--Research. 


LEADERSHIP 
11-76 
Castonguay, Claude. 
A personal view of leadership. Business quarterly (Canada), 58:17-20, Winter 
1993. 
Claude Castonguay is Chairman of the Laurentian Bank of Canada. 
Descriptors: *Leadership. 


LEAVE 

11-77 

O’Connell, Sandra E. 
Implementing FMLA means complex record keeping. HRMagazine, 38:31, October 1993. 
FMLA = Family and Medical Leave Act. 


Descriptors: *Leave——Law and legislation / *Family (Sociological unit) / 
*Personnel policies. 


11-78 

Silverstein, Ken. 
The family leave act, for better or worse. Pension world, 29:6, September 1993. 
Descriptors: *Leave-—-Law and legislation / *Family (Sociological unit). 





MANAGEMENT 
11-79 
Amit, Raphael, Lawrence Glosten and Eitan Muller. 


Challenges to theory development in entrepreneurship research. Journal of 
management studies (Gt. Brit.), 30:815-834, September 1993. 
Descriptors: *Entrepreneurship-—-Research / *Innovation-—-Research. 


11-80 
Baldrige, Letitia. 
Global manners & the manager. Management review, 82:18-19, October 1993. 


Descriptors: *Management methods / *Business etiquette / *Executives-—- 
Abilities. 


11-81 

Ball, Anne. 
Coping with dysfunctional work teams. HRMagazine, 38:131-132, November 1993. 
Descriptors: *Teamwork / *Group relations / *Team development. 


11-82 
Bantel, Karen A. 

Top team, environment, and performance effects in strategic planning formality. 
Group and organization management, 18:436-458, December 1993. 

Descriptors: *Strategic planning-—-Research. 


11-83 

Bongiorno, Lori. 
Corporate America, Dr. Feelgood will see you now--Stephen Covey’s precepts are 

drawing lots of executive disciples. Business week, p. 52, December 6, 1993. 
Descriptors: *Management methods / *Executives--Abilities / *Executives-— 
Characteristics. 


11-84 
Brannick, Michael T., Regina M. Roach and Eduardo Salas. 


Understanding team performance: a multimethod study. Human performance, 
6:287-308, no. 4 1993. 


Descriptors: *Teamwork--Research / *Group relations-—-Research. 


11-85 
Byrne, John A. 

The horizontal corporation: it’s about managing across, not up and down. 
Business week, p. 76-81, December 20, 1993. 

Descriptors: *Management methods / *Organizational structure. 





MANAGEMENT (Cont’d) 

11-86 

Caudron, Shari. 
Change keeps TQM programs thriving. Personnel journal, 72:104-109, October 1993. 
Descriptors: *Management methods--Case studies / *Quality control——Case studies. 


11-87 
Ensman, Richard G., Jr. 


Don’t look now, but there’s a customer standing next to you. Manage, 65:29-32, 
October 1993. 


Descriptors: *Customer service / *Management methods. 


11-88 
Finney, Robert G. 
Budgeting: plan for the unknown. Management review, 82:20-23, October 1993. 


Descriptors: *Budget in business / *Finance / *Program budgeting / *Management 
methods. 


11-89 

Kitfield, James. 
Superior command. Government executive, 25:18-21+, October 1993. 
Descriptors: ¥*U.S. Department of the Air Force-—-Administration. 


11-90 
Lesly, Elizabeth and Maria Mallory. 
Inside the black business network: a far-flung web of entrepreneurs and 


executives is driving African-American economic growth. Business week, p. 70-72+, 
November 29, 1993. 


Descriptors: *Minority business entreprises—-Case studies / *Afro-American 
executives--Portraits, caricatures, etc. / *Entrepreneurship-—-Case studies. 


11-91 
McShan, Clyde G., II. 


Governmentwide financial management centers. Government accountants journal, 
42:15-21, Winter 1993-1994. 


Descriptors: *Financial management / Federal government. 


11-92 
Mathieson, Kieran and T. J. Wharton. 


Are information systems a barrier to total quality management? Journal of 
systems management, 44:34-40, September 1993. 


Descriptors: *Information systems / *Management information systems / *Quality 
control / *Management methods. 





MANAGEMENT (Cont’d) 
11-93 
Peters, Patrick. 
The right quality tools are as good as a first rate map. Journal for quality 
and participation, 16:56-58, October-November 1993. 
Descriptors: *Management methods / *Quality control. 


11-94 
Romeo, Scott A. 


Are you managing your time or is time managing you? Supervision, 54:14-16, 
November 1993. 


Descriptors: *Time management / *Management methods / *Control] (Psychology). 


11-95 
Sakofsky, Steven. 

Twelve ways to make a quality audit work for you. Journal for quality and 
participation, 16:30-32, October-November 1993. 

Descriptors: *Management audit / *Audits, Internal. 


11-96 
Smith, Curtis G. 
Hi ho, hi ho, it’s off to self-managed work we go. Journal for quality and 


participation, 16:38-43, October-November 1993. 
Descriptors: *Teamwork / *Multiple management. 


11-97 
Thornburg, Linda. 


Companies benefit from emphasis on superior customer service. HRMagazine, 
38:46-49, October 1993. 


Descriptors: *Customer service / *Management methods. 


11-98 
Weinberg, Irwin M. 


Is TQM really so hard? Journal for quality and participation, 16:48-49, 
October-November 1993. 


Descriptors: *Management methods / *Quality control. 


11-99 
Wilson, Liz. 

The quality measure is customer opinion. Journal for quality and participation, 
16:12-14, October-November 1993. 

Descriptors: *Customer service--Case studies / *Quality control-——Case studies. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
11-100 
De Lucia, Robert C. 
Breaking into careers in criminal justice. Journal of career planning & 
employment, 54:29-32+, Fall 1993. 
Descriptors: *Investigators——Employment / *Government attorneys-—- 
Employment / *Criminal justice, Administration of / Federal government. 


11-101 
Kiewiet, D. Roderick and Langche Zeng. 

An analysis of Congressional career decisions, 1947-1986. American political 
science review, 87:928-941, December 1993. 

Descriptors: *Members of Congress / *Career planning / *Occupational choice. 


11-102 

Sabo, Sandra R. 
Career boosters. Secretary, 53:16-18, August-September 1993. 
Descriptors: *Secretaries--Attitudes toward / *Secretaries--Training / 
*Secretaries--Career opportunities / *Employee development—-Case studies. 


11-103 
Van Buren, Janis B., Kevin R. Kelly and Alex S. Hall. 


Modeling nontraditional career choices: effects of gender and school location 
on response to a brief videotape. Journal of counseling and development, 72:101-104, 
September-October 1993. 


Descriptors: *Nontraditional employment / *Occupational choice. 


OLDER WORKER 
11-104 
Bongiorno, Lori, Ann Therese Palmer and Judy Temes. 
Jobless at 50? It’s not hopeless--older workers have more opportunities than 
just a few years ago. Business week, p. 82-83, December 20, 1993. 
Descriptors: *Older worker—Employment / *Older worker-——-Utilization. 


ORGANIZATIONAL BEHAVIOR 
11-105 
Brooks, Susan Sonnesyn. 
Prickly people: what can you do with an employee whose performance is up to par, 
but whose personality isn’t? Government executive, 25:30-33, December 1993. 


Descriptors: *Organizational behavior / *Behavioral problems / *Problem 
employees. 





ORGANIZATIONAL BEHAVIOR (Cont’d) 
11-106 
Eggleston, Kathryn K. and Rabi S. Bhagat. 
Organizational contexts and contingent leadership roles: a theoretical 
exploration. Human relations, 46:1177-1192, October 1993. 
Descriptors: *Organizational behavior-—-Research / *Leadership-—-Research. 


11-107 
George, Jennifer M. and Lawrence R. James. 
Personality, affect, and behavior in groups revisited: comment on aggregation, 


levels of analysis, and a recent application of within and between analysis. Journal 
of applied psychology, 78:798-804, October 1993. 


Descriptors: *Personality-—-Research / *Organizational behavior—Research. 


ORGANIZATIONS 
11-108 
Byrne, John A. 


Congratulations. You’re moving to a new pepperoni. Business week, p. 80-81, 
December 20, 1993. 


Descriptors: *Organization charts / *Organizational structure. 


11-109 
Carr, J. T. 

Integrating processes and performance: benchmarks and keys to quality. 
Performance & instruction, 32:14-19, September 1993. 

Descriptors: *Organization charts / *Organizational structure. 


11-110 
Hansen, Carol D. and William M. Kahnweiler. 

Storytelling: an instrument for understanding the dynamics of corporate 
relationships. Human relations, 46:1391-1409, December 1993. 


Descriptors: *Corporate culture / *Communication techniques / *Communication 
in management. 





ORGANIZATIONS (Cont’d) 
11-111 
Knowledge workers and contemporary organizations. Journal of management studies (Gt. 

Brit), 30:863-884+, November 1993. 

Special issue. 

Partial contents: Knowledge and the theory of organizations: organizations as 
activity systems and the reframing of management, by Frank Blackler; Keeping a 
butterfly and an elephant in a house of cards: the elements of exceptional success, 
by William H. Starbuck; Managing the knowlege-based organization: the case of 
architectural practice, by Graham Winch and Eric Schneider; Problem-solutions in the 
management of information systems expertise, by Harry Scarbrough; Scientific 
communication, innovation networks and organization structures, by Nick Perry; 
Organizations as rhetaric: knowledge-intensive firms and the struggle with 
ambiguity, by Mats Alvesson. 

Descriptors: *Organizations—-Theory / *Information specialists—- 


Responsibilities / *Information systems-—-Research / *Information management—- 
Research. 


11-112 
Martin, Roderick. 

The new behaviorism: a critique of economics and organization. Human relations, 
46:1085-1101, September 1993. 

Descriptors: *Organizational analysis-—-Research. 


PARTICIPATIVE MANAGEMENT 
11-113 
Shair, David I. 


An economical way to track employee suggestions. HRMagazine, 38:39-40+, August 
1993. 


Descriptors: *Suggestion systems-—-Administration / *Participative management. 


11-114 
Steinecke, Charles. 


Quality management and employee involvement? Federal quality forum (U.S. Office 
of Personnel Management), 1:47-50, Summer 1993. 


Descriptors: *Participative management / *Quality control / *Management 
methods / Federal government. 


11-115 
Thornburg, Linda. 


Can employee participation programs really work? HRMagazine, 38:48-52, November 
1993. 


Descriptors: *Participative management / *Labor-management relations. 





PERFORMANCE EVALUATION 

11-116 

Deeprose, Donna. 
Tackling performance problems. Supervisory management, 38:7-8, October 1993. 
Descriptors: *Performance--Exercises, problems, etc. / *Questionnaires. 


11-117 
Kulik, Carol T. and Maureen L. Ambrose. 
Category-based and feature-based processes in performance appraisal: integrating 


visual and computerized sources of performance data. Journal of applied psychology, 
78:821-830, October 1993. 


Descriptors: *Performance evaluation--Research / *Computers. 


11-118 
Wohlers, Arthur J., Mary-Jo Hall and Manuel London. 

Subordinates rating managers: organizational and demographic correlates of 
self/subordinate agreement. Journal of occupational and organizational psychology 
(Gt. Brit.), 66:263-275, September 1993. 

Descriptors: *Subordinates’ appraisals-—-Research. 


PERSONNEL ADMINISTRATION 
11-119 
Baker, H. Eugene, III, and Sally A. Coltrin. 


HR managers have impact in developing HRIS course. HRMagazine, 38:90+, November 
1993. 


Descriptors: *Personnel administration-—-Study and teaching. 


11-120 

Cherrington, David J. and Bill Leonard. 
HR pioneers’ long road to certification. HRMagazine, 38:63-64+, November 1993. 
Descriptors: *Personnel officers-—-Certification. 


11-121 

Overman, Stephenie. 
Success comes from accepting challenges. HRMagazine, 38:60-66, October 1993. 
Interviews with three professionals in human resource management. 
Descriptors: *Personnel directors-—-Interviews / *Personnel directors—— 
Responsibilities / *Success in employment. 


11-122 

Solomon, Charlene Marmer. 
HR heads into the global age. Personnel journal, 72:75+, October 1993. 
Descriptors: *Personnel administration. 
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PERSONNEL ADMINISTRATION (Cont’d) 

11-123 

Thornburg, Linda. 
The creative HR spirit recognized. HRMagazine, 38:58-63, August 1993. 
Descriptors: *Awards / *Personnel administration-——Awards. 


11-124 
Thornburg, Linda. 
Meet HR’s finest. HRMagazine, 38:51-57, August 1993. 
Descriptors: *Awards--Case studies / *Personnel administration——Awards. 


PERSONNEL POLICIES 

11-125 

Oliver, Bill. 
Ten steps to a near-drug-free workplace. HR focus, 70:9, December 1993. 
Descriptors: *Drug abusers--Personnel policies / *Drug abuse. 


11-126 
Pulliam, L. Lynne. 

Smoking in the workplace: developing a policy that works for your company. 
Employee relations law journal, 19:279-286, Winter 1993-1994. 

Descriptors: *Smoking-—Cases. 


11-127 
Segal, Jonathan A. 
Is your employee handbook a time bomb? HRMagazine, 38:86-87+, August 1993. 


Descriptors: *Handbooks, Employee / *Employee rules / *Personnel policies——Law 
and legislation. 


11-128 
Solomon, Robert M. and Sydney J. Usprich. 


Human resources--employment drug testing. Business quarterly (Canada), 58:73-78, 
Winter 1993. 


Descriptors: *Drug abusers--Personnel policies / *Drug abuse / *Medical and 
physical examinations. 


PERSONNEL RESEARCH 
11-129 
Byrne, Barbara M. 

The Maslach Burnout Inventory: testing for factorial validity and invariance 
across elementary, intermediate and secondary teachers. Journal of occupational and 
organizational psychology (Gt. Brit.), 66:197-212, September 1993. 


Descriptors: *Burn out (Psychology)—-Research / *Teachers-—-Characteristics / 
*Stress, Psychological—-Research. 
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PERSONNEL RESEARCH (Cont’d) 
11-130 
Furnham, Adrian, Howard Steele and David Pendleton. 

A psychometric assessment of the Belbin Team-Role Self-Perception Inventory. 
Journal of occupational and organizational psychology (Gt. Brit.), 66:245-257, 
September 1993. 


Descriptors: *Self-evaluation-——-Research. 


11-131 
Harris, Stanley G. and others. 

Psychological attachment: relationships with job characteristics, attitudes and 
preferences for newcomer development. Group and organization management, 18:459-481, 
December 1993. 


Descriptors: *Organizational commitment-—-Research / *New employees--Research. 


11-132 
Jackson, Paul R. and others. 

New measures of job control, cognitive demand and production responsibility. 
Journal of applied psychology, 78:753-762, October 1993. 

Descriptors: *Job factors-—-Research / *Job satisfaction research / 

*Per formance—-Research. 


11-133 
Mumford, Michael D. and others. 

Personality variables and skill acquisition: performance while practicing a 
complex task. Human performance, 6:345-381, no. 4 1993. 

Descriptors: *Personnel research / *Skills analysis / *Personality. 


11-134 
Robertson, Ivan T. and Andrew Kinder. 
Personality and job competences: the criterion-related validity of some 
personality variables. Journal of occupational and organizational psychology 
(Gt. Brit.), 66:225-244, September 1993. 


Descriptors: *Personality--Research / *Personnel research / *Acceptable level 
of competence-—-Research. 


11-135 
Shore, Lynn McFarlane and Sandy J. Wayne. 

Commitment and employee behavior: comparison of affective commitment and 
continuance commitment with perceived organizational support. Journal of applied 
psychology, 78:774-780, October 1993. 


Descriptors: *Organizational commitment--Research / *Organizational behavior 
——Research. 





PRODUCTIVITY 
11-136 
Eyring, James D., Debra Steele Johnson and David J. Francis. 
A cross-level units-of-analysis approach to individual differences in skill 
acquisition. Journal of applied psychology, 78:805-814, October 1993. 
Descriptors: *Performance--Research / *Learning, Psychology of-—-Research. 


PROMOTION 
11-137 
Nicholson, Nigel. 
Purgatory or place of safety? The managerial plateau and organizational 
agegrading. Human relations, 46:1369-1389, December 1993. 
Descriptors: *Executives—-Promotion / *Job satisfaction research. 


11-138 
Tremblay, Michel and Alain Roger. 
Individual, familial, and organizational determinants of career plateau. Group 
and organization management, 18:411-435, December 1993. 
Descriptors: Executives-—Promotion-—-Comparative studies / *Executives-—-Career 
planning--Comparative studies / *Canada. 


PUBLIC ADMINISTRATION 
11-139 
Carney, Eliza Newlin. 
Watchdog on the spot: Congress is considering proposals to put the General 
Accounting Office on a shorter leash. Government executive, 25:23-24, December 1993. 


Descriptors: *U.S. General Accounting Office—-Administration——Evaluation / 
Federal government. 


11-140 
Jacobson, Louis. 
Food fight. Government executive, 25:40-43, October 1993. 


Descriptors: *U.S. Department of Agriculture——Administration—-Evaluation / 
Federal government. 


11-141 
Kaufman, Leslie. 
Reinventing national service--Clinton’s first new Federal organization asks 


public-private partnerships to reach for an impossible dream. Government executive, 
25:16-19, December 1993. 


Descriptors: *Administrative agencies / *Voluntary service / *Corporation for 
National and Community Service / Federal government. 





PUBLIC ADMINISTRATION (Cont’d) 

11-142 

Kirschten, Dick. 
Tempest-tossed task. Government executive, 25:34-38, October 1993. 
Descriptors: *U.S. Immigration and Naturalization Service— 
Administration-—-Evaluation / Federal government. 


11-143 
Light, Paul. 

Make the inspectors general partners in reform. Government executive, 25:41, 
December 1993. 


Descriptors: *Investigators—-Responsibilities / *Management accountability / 
Federal government. 


11-144 
Richards, James R. 

Shedding more light on Inspectors General. Government accountants journal, 
42:9-14, Winter 1993-1994. 


Descriptors: *Investigators—-Responsibilities / *Management audit / *Management 
accountability / Federal government. 


11-145 
Shoop, Tom. 
Goring the bureaucracy. Government executive, 25:12-16, October 1993. 


Descriptors: *Reorganization plans / *Management improvement / *Civil service 
reform / Federal government. 


REDUCTION IN FORCE 

11-146 

Ward, Don. 
Government by commission. Government executive, 25:27-28, October 1993. 
Descriptors: *Reduction in force / *Military posts / Federal government. 


RELOCATION 

11-147 

Mumma, J. Stephen. 
How to control relocation costs. HRMagazine, 38:67-68+, August 1993. 
Descriptors: *Relocation-—-Administration / *Relocation--Costs-—-Control. 





RETIREMENT PLANNING 

11-148 

Loftus, Denise. 
Beyond the nest egg. Secretary, 53:7-9, November-December 1993. 
Descriptors: *Retirement planning / *Change (Psychology). 


11-149 

Ranftle, H. Kenneth and Michael J. Keppler. 
Helping employees invest wisely. HRMagazine, 38:77-82, November 1993. 
Descriptors: *Retirement planning-—-Case studies / *Pension financing—— 
Methods / *Profit sharing-—-Case studies. 


SUPERVISION 
11-150 
Lowe, James. 

Manufacturing reform and the changing role of the production supervisor: the 
case of the automobile industry. Journal of management studies (Gt. Brit.), 
30:739-758, September 1993. 

Descriptors: *Supervisors-—-Responsibilities--Case studies / 

*Change, Organizational—-Case studies / *Factory management—-Case studies. 


TESTS 
11-151 
Pittinger, David J. 
Measuring the MBTI...and coming up short. Journal of career planning & 
employment, 54:48-52, Fall 1993. 
MBTI = Myers-Briggs type indicator. 
Descriptors: *Tests, Personality-—-Evaluation / *Career counseling. 


TRAINING 
11-152 
Couch, Kenneth A. 


Germans and job training, education and us. American enterprise, 4:12-14+, 
November-—December 1993. 


Descriptors: *Training-—-Comparative studies / *Germany. 


11-153 
Derville, Frank D. and Susan L. Spurling. 
Addressing the developmental needs of a diverse organization: HRD initiatives 


at the Department of Veterans Affairs. Government accountants journal, 42:23-37, 
Winter 1993-1994. 


Descriptors: *Training—-Case studies / *U.S. Department of Veterans Affairs / 
*Financial management / Federal government. 





TRAINING (Cont’d) 
11-154 
Manalo, Emmanuel. 


Teaching problem-solving skills. Performance & instruction, 32:31-33, September 


1993. 
Descriptors: *Problem solving. 


11-155 
Overman, Stephenie. 
Retraining our workforce. HRMagazine, 38:40-44, October 1993. 
Descriptors: *Retraining / *Rehabilitation, Vocational / *Skills conversion. 


11-156 
Sexton, Eugenio Ochoa. 


Corporate education: what’s the IRS university all about? Leader’s digest, 
4-5+, Fall 1993. 


Descriptors: *Employee development--Case studies / *Training administration— 
Case studies / *U.S. Internal Revenue Service. 


11-157 
Stepping over, within bounds. Leader’s digest, 7:8-9+, Fall 1993. 


Descriptors: *Retraining-—-Costs / *Relocation-—-Costs / *Training 
administration. 


11-158 
Stevens, Cynthia Kay, Anna G. Bavetta and Marilyn E. Gist. 
Gender differences in the acquisition of salary negotiation skills: the role 


of goals, self-efficacy, and perceived control. Journal of applied psychology, 
78:723-735, October 1993. 


Descriptors: *Training--Research / *Pay research / *Negotiation-—-Research. 


11-159 

Webb, Karen L. and Sandra L. O’Neil. 
Creative game rewards managers. HRMagazine, 38:55-56, November 1993. 
Descriptors: *Executives--Training / *Management games. 


TRANSPORTAT ION 
11-160 
Powell, Laura. 


Another day on the road, another dollar. Government executive, 25:47-48, October 
1993. 


Descriptors: *Travel allowances / *Travel expenses / Federal government. 





WOMEN-—EMPLOYMENT 
11-161 
Kaye, Elizabeth. 
The face of power. Working woman, p. 50-53, October 1993. 
Descriptors: *Power (Social sciences) / *Women--Attitudes toward / *Sex roles. 


WORK LIFE 
11-162 
Blair, Gwenda. 
Working through breast cancer. Working woman, p. 68-70+, October 1993. 


Descriptors: *Cancer--Psychological aspects / *Health, Employee / *Personnel 
policies / *Women-——Diseases. 


11-163 
Perrett, Jackie. 
How to be a value-added secretary. Secretary, 53:13-15, August-September 1993. 


Descriptors: *Secretaries-—-Abilities / *Success in employment / *Personal 
development. 


11-164 
Sells, Benjamin, L. 
Workaholism: how to give work its due. ABA journal (American Bar Association), 


79:70-72, December 1993. 
Descriptors: *Work addiction. 
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